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NEW VIC POLICIES AND GUIDELINES

Rental Rates, Rules and Guidelines of the Ensemble Theatre Company
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ENSEMBLE THEATRE COMPANY
AT THE NEW VIC

General Policies & Guidelines for All Rentals:

1.

o

10.

11.

12.

Renter is responsible for complying with and upholding all Ensemble Theatre Company [ETC] policies and procedures in
place at time of rental. Rental is NOT confirmed until a signed contract and event deposit is received by ETC. Renter must
adhere to all Local, State and Federal Laws.
Renter shall use the Scope of Work Form to request all needs for event purposes. All requests must be listed in the Scope
of Work Form or subsequent Addendum to apply.
An authorized representative of The New Vic must be present at the theater at all times during Renter’s presence on the
premises.
Use of ETC’s business offices, telephones, office machines or other office equipment is strictly prohibited without prior
consent.
Food or Drink may be allowed in the theater, subject to ETC approval. Liquids must be in ETC approved containers.
No smoking is allowed at any time in any of ETC'’s facilities, including the performance areas and Courtyard.
The New Vic has a total of 294 seats:

a. 272 Fixed Seats

b. 12 High Stools (at the rear of the auditorium)

c. 10 ADA/removable special needs seating
ETC reserves the right to determine minimum staffing requirements for all events at the expense of Renter.
ETC Rental Manager shall be primary contact for all communications regarding the rental.
The Rental Rates DO NOT include charges for mandatory Event Manager, additional technical personnel, House Manager,
Box Office Manager, Box Office staff, Concessionaire or additional equipment and/or services.
Renter agrees to notify ETC of Renter’s final /exact floor plan at least ten [10] business days prior to the event. Any and
all painting and/or building of sets must be arranged prior to moving into the Facility.
Any equipment not part of the standard/rep plot of the facility is Renter’s responsibility to supply and remove at Renter’s
expense. These fees may be paid directly to outside vendors, companies or individuals, or may be itemized in ETC’s final
invoice to Renter. ETC will provide equipment inventory on request.
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13.

14.

15.

16.

17.

18.

19.

20.

21.

Rental Rates are based on the following definition of a rental day: A rental day is any mutually agreed period between
the hours of 9am and midnight. Any hours between the hours of 12am and 9am, will be charged at an additional rate of
$200.00 per hour[or part thereof] for the rent of the theater only.

A rental day must include an uncharged meal break for ETC staff of no less than one (1) hour after a period of five (5)
consecutive hours worked. Renter must not ask the ETC staff to work during this period. Meal Break penalty is charged
at 1.5 times the hourly rate of affected ETC staff.

Changes in technical needs or personnel call times made or requested less than 24 hours prior to the event will result in
increased costs.

Any and all tasks or equipment requests made on the day(s) of the rental that were not listed in the Scope of Work Form
will generate an additional cost and must be signed for on a Scope of Work Addendum page before they are implemented.
Any and all equipment, property, or assets belonging to ETC which are damaged or lost during the rental period by the
Renter, Renter’s cast, crew or staff, shall be repaired or replaced at Renter’s expense within 30 days of notification.
Renter is responsible for removing all event-related materials from the theater premises at the conclusion of the rental
period. If any items including, but not limited to, set pieces, trash (not in appropriate trash receptacles), props, costume
pieces, food or reception supplies, and/or performance programs are left behind, Renter will be charged an additional
$400 per day cleaning fee at the discretion of ETC staff.

At Renter’s request and Box Office availability, ETC is able to provide box office sales and ticketing services for Renter’s
event. ETC’s box office is located at The New Vic 33 W. Victoria Street, Santa Barbara, CA 93101. If Renter chooses not
use ETC for ticketing, a $500 ticketing waiver fee will be added to overall rental charge. For more information about fees
for box office set-up and operations, please contact ETC’s Rental Manager.

For all ticketed events ETC will receive eight (8) complementary tickets (comps) free of charge to be used at ETC’s
discretion. In addition to the eight (8) comps above, ETC reserves the right to purchase additional tickets at a 20%
discount off Renter’s set ticket price. If ETC has not used or reserved comps within two [2] days of the event, they will be
returned to general sales for patron purchase. ETC comp tickets yield no proceeds to Renter.

[f the need to re-schedule the rental event becomes necessary, and is initiated by the Renter, ETC will make every effort
to find a mutually agreed upon alternate date [based on availability] at no extra charge. However, if an alternate date is
not agreed upon, or is unavailable, Renter’s deposit will be returned less the administrative fees[as determined by ETC].
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22. Event Cancellation [Ticketed and Non-Ticketed Events]- If the need to cancel the rental event becomes necessary, and is

initiated by the Renter, ETC will return the Renter’s deposit based on the following schedule:
a. Within 90 Days to event: =~ 100% deposit return, less box office labor charges
b. Within 60 Days to event: 50% deposit return, less box office labor charges
c. Within 30 Days to event: No return on deposit

23. In the event that a rental must be cancelled due to local or state ordinance, a declared public health or other emergency
[fire, earthquake, civil disturbance], subsequent orders, or other involuntary reason; or the facility deemed unfit for use
during the period covered by the Contract, for any cause beyond the control of ETC, then the Contract will become void.
The balance of advance payments held by ETC shall be returned to Renter.

24. Written permission must be requested in the Scope of Work form for any decorations to be placed in The New Vic lobby
or Courtyard. Renter receives the facility on an “as is, where is” basis is expected to accept the facility in the condition
existing on first day of occupancy. Renter is responsible to maintain the Facility and equipment of ETC in good working
condition and unchanged appearance. Renter must not make any changes or decorations to the theater, lobby or
courtyard without ETC’s consent and approval. Specifically, no nails, paint or tape shall be used on or attached to either
the floor, or any other item or product that might damage the floor’s surface, composition or appearance. Similarly,
nothing may be applied to ETC’s seating, walls, counters, cabinetry or other equipment that could damage or alter the
appearance of said fixtures. Any damage to the theater, lobby or courtyard will result in additional costs to Renter.

25. On the day(s) of rental, all performers, crew, organizers and associates of Renter are asked to use the stage doors of the
New Vic located at the rear or along the side of the building. Front doors[lobby] will remain locked until one [1] hour
prior to performance.
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Deposit Requirements:

¢ A non-refundable deposit equal to at least 50% of the base rental cost is due within one week of contract signing to
confirm a reservation and block out the dates requested. Deposit amount will be at the discretion of Rentals Manager.

e Deposit is to be delivered to the ETC office at 1330 State St, Ste 204, Santa Barbara, CA 93101, Attn: Rental Manager.
Electronic transfers and credit card payments will be charged 2% convenience fee[based on the full space rental amount
only]. Failure to receive deposit may result in delays or loss of dates.

e The balance of the base rental plus all additional fees or charges added to the contract will be included in a final invoice
following the event and will be due within two weeks of receipt. A 2.5% late charge will begin accruing after 30 days and
for every 30 days thereafter until payment in full is received.

Insurance Requirements:

Renter shall, within two [2] weeks prior to the rental period, provide evidence of Commercial General Liability Insurance in the
form of a Certificate of Insurance showing the amount of coverage carried, term, and stipulation that Ensemble Theatre Company
is included as an Additionally Insured. Minimum coverage required by ETC is $1,000,000 per occurrence and $2,000,000 in the
aggregate. Renter shall also provide evidence that worker’s compensation insurance is in force. ETC shall be listed as
Additionally Insured as follows:

Ensemble Theatre Company
33 West Victoria Street
Santa Barbara, CA 93101
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Rental Rates:

Rental Rates indicate the base cost for rental of The New Vic Theater, and the items/services listed below. Additional items
including those requested on the Scope of Work form completed prior to rental will be listed in the Rental Estimate provided
after an initial Rental Meeting and charged at the rates listed under Additional Charges. Rental rates are based on a mutually
agreed 10-hour period between the hours of 9am and midnight. Hours outside of this 10-hour window are subject to additional
charges.
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Space Rental Rates:

ETC employs specially discounted community non-profit rates for performing arts, cultural and community service
organizations that qualify as tax-exempt organizations pursuant to section 501(c)(3) of the Internal Revenue Code. Proof of
nonprofit status may be required to qualify for these reduced rates.

Commercial

Meeting/Presentation/Lecture $2,250.00
1 Performance Day $2,500.00
2 Performance Day $3,000.00
Non-Performance Day [Rehearsal/Tech] $1,000.00
Non-Profit

Meeting/Presentation/Lecture $1,700.00
1 Performance Day $2,000.00
2 Performance Day $2,500.00
Non-Performance Day [Rehearsal/Tech] $1,000.00

New Vic Policies and Guidelines- Rev.9/2024

Film Screenings [Commercial/Non-Profit]

Single Screening
Additional Same-Day Screenings

Non-Screening Day [Rehearsal/Tech]

$1,500.00
$300.00

$1,000.00
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Personnel- Production:

Event Manager

Audio Engineer/Op.

Lightboard Programmer/Op.

Tech Crew/Stage Hand

Personnel- FOH:
House Manager
Box Office Manager
Box Office Staff

Concessionaire

$50/hour
$45 /hour
$45/hour
$35/hour

$35/hour

$35/hour [if applicable, @ 1 hour prior to event start]
$25/hour [if applicable, @ 1 hour prior to event start]
$45/hour [if applicable, @ 90min prior to event start]

NOTE: An ETC Staff Member must be at the facility any time that the Renter, its agents, contractors, or employees are present:

The aforementioned ETC employees has a minimum work call of four (4) hours, and is entitled to a one (1) hour meal break
after five (5) consecutive hours of work. Time worked in excess of eight (8) hours in any twenty-four (24) hour period, or
outside the usual 9am-Midnight workday is charged at an overtime rate of 150% the original rate; after twelve (12) hours of
work in any twenty-four (24) hour period, the double overtime rate increases to 200% of the original rate. Changes to
schedule/call times must be made at least 24 hours in advance[additional personnel charges may be incurred]
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Labor Notes:

Meal Break penalty fee is $42.50 per crew/staff member (Applied automatically when a full one-hour meal break is not
provided)

All applicable taxes and fees (payroll, workers compensation, general liability, etc.) are included in hourly rates

A minimum of one additional technician is required for all performance-based rentals.

All positions are paid hourly for all hours worked including load in, set up, and strike.

All positions are required to receive a 60-minute minimum meal break after 5 hours worked. Meal breaks are not
charged to Renter.

All positions are paid time and a half for all hours worked under the follow conditions: after 8 hours in one day, after
40 hours in one week, or any hours between 12am and 9am

All positions are paid double time for all hours worked after 12 hours in one day, or for working on any of the following
eleven (11) recognized holidays: New Year’s Eve, New Year’s Day, President’s Day, Easter Sunday, Memorial Day,
Independence Day, Labor Day, Thanksgiving Day, Black Friday, Christmas Eve, and Christmas Day.
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Theater Equipment & Front of House:

The use of The New Vic facility including front landing, lobby, lobby restrooms, auditorium, stage & basic stage
equipment, wings, greenroom, dressing rooms, courtyard (based on availability).
Basic stage equipment includes the following in their standard or repertory configuration (for further details

available upon request):

Lighting:
o Integrated lighting control system
EOS Ion control console
General work lights
General stage wash
Up to five [5] additional ‘looks’ as
required
o All pre-existing lighting
instruments
Audio:
o Auditorium PA (suitable for
film/lecture events)
o Allen & Heath SQ-5 mixing console
o Q-lab audio/video playback
program
o Microphone/Mic Stand, Cable
inventory
o Integrated Loop hearing assistance
system

@)
@)
®)
@)
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Projection:
o Epson 4K Laser Projector - 20000
lumen, 3LCD

o Projection screen for movies or
lectures/presentations

o HDMI inputs (adapters not included)

o Remote control for PowerPoint slide
shows upon request

Soft Goods:

o Valance, main curtain, legs, borders,
mid-stage traveler, full stage black, and
white cyclorama

o Raynok computer controlled fly system

Support:

o Folding tables and chairs for stage or
front of house use.

o ETC does not supply linens or table
coverings
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¢ Box Office:
o ETC Box Office is used for a Ticketed Event:

e Full Box Office availability during regular Box Office hours- 1pm-5pm Tuesday through Saturday

e One [1] Box Office Manager, at least one [1] Box Office representative one [1] hour prior to start of
event and up to 30 minutes into event or until end of intermission [depending on needs of Renter and
information must be included in Scope of Work].

e Tickets will be available for sale on ETC’s website or the box office [during regular hours or 1 hour prior
to event]. Advance ticket sales may either be taken by the patron [in-person sale] or held for “Will Call”
at the ETC box office. Prepaid tickets will not be released for resale.

e Each ticket sold through box office will also include a Four and 00/100 Dollars [$4.00] facility fee. This
fee will be charged directly to the patron at point-of-sale [please note: all published advertising and
marketing must include this information].

e Renter may also request up to twenty [20] comp tickets be printed for their own distribution. If Renter
requires more than 20 comp tickets, the Renter will be charged a Four and 00/100 [$4.00] facility fee
per printed ticket.

e Renter must provide ETC’s box office with an alphabetically ordered complimentary ticket list for each
event no later than five [5] business days prior to the performance. Any person requesting
complimentary tickets whose name is not on the aforementioned list, or whose request has not been
specifically approved by representatives of the Renter, will be refused.

e Renter must provide ETC with a total of eight [8] complimentary tickets to Renter’s event for ETC’s own
use. ETC reserves the right to purchase additional tickets at a 20% discount off Renter’s set ticket price.
If ETC has not used or reserved comps within two [2] days of the event, they will be returned to general
sales.

e ETC will provide Renter with weekly box office accounting reports [up to 1 week prior to event] and a
complete box office accounting reports within 48 hours of event completion. Final reconciliation of all
fees and income on behalf of Renter may take up to 10 working days.
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e Renter must specify if seating is general admission, assigned seating for flat price, or zoned seating.
If Renter wishes to have more than one price zone, ETC provides three [3] Rental Seating Charts for
Renter’s needs[please refer to Seating Charts section, page 17]. Once tickets are available for sale to the
public, no changes to seating arrangement price zones will be allowed.

o ETC Box Office is NOT used for a Ticketed Event:

If Renter chooses not use ETC for ticketing, a $500 ticketing waiver fee will be added to overall rental charge.

e Marketing:

o

o O O O

All marketing copy [online and print] and displays [marquee poster, lobby displays] must be approved by
ETC Rental Manager ten [10] business days before tickets will go on sale. All print, digital and audio
promotions, the venue must be listed or described as “The New Vic.”

Renter provided info should include: a 1:1 ratio, 300 dpi image in JPEG format, 4-6 lines of marketing copy,
Event Title/Name, Event Date and Time, Ticket Price[s] and a brief description of event.

Inclusion in ETC’s monthly e-blast newsletter and website under “What’s On- Non ETC Events.”

Use of one (1) The New Vic front marquee displays on the day of the event.

For ticketing by ETC the URL www.etcsb.org must be used for all registration, reservation, and booking.

In the course of promoting shows at the New Vic, Renter shall include the information that the Box Office will
be open 1 hour prior to the start of the event.

No promotional materials distributed by Renter or Renter’s associated staff/crew may in any way resemble
an actual “ticket” to the event.

A single large rear marquee may be rented for $425 for up to one week prior to the event [subject to availability
and approval by ETC].
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e Concessions

o ETC concessions service can be available at a rate of $200 per Event day.

o ETC staff conducts the sale of all concessions. If Renter would like to offer catered food or drink for a private
or public reception free of charge, Renter is free to do so at their own expense. ETC must be informed if
alcohol will be served as any part of such reception.

o ETC concessions consist of beer, wine, liquor, mixed drinks, coffee, soft drinks and small snacks.

o ETC concessions accepts cash or credit cards.

Right of Refusal:

ETCreserves the right to refuse to accept requests to present events if, in the opinion of management, the eventis not suitable,
or is not properly prepared and presented. This includes, but is not limited to: the choice of event, choice of the personnel
involved in the event, advertising, ticket format, promotion, etc. ETC reserves the right to make the final decisions on all
productions. ETC may terminate this agreement if Renter fails to perform any of its obligations herein set forth or appears to
ETC to be financially insecure, in violation of the law, or about to default on the term of the New Vic Policies and Guidelines.
Upon termination of this agreement for whatever reason, Renter agrees to promptly remove, at Renter’s expense, all of its
property from The New Vic within 24 hours and to forfeit deposit and all advance payments.
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Addendum Page:

On the day|[s] of the rental, the Event Manager will provide an Addendum Form for any additional tasks, hours, or
equipment needs.

If any task is deemed an “addition” by the Event Manager [i.e. above and beyond the scope of the agreed-upon work listed
in the ETC Scope of Work Form, and/or is not listed on the Estimate for use of the New Vic as an itemized cost to Renter],
said addition[s] must be listed on the addendum form and accompanied by a signature of the Primary or Secondary listed
on the ETC Scope of Work Form, stating that Renter agrees to the additional cost.

The Event Manager will, in all cases, determine if a request constitutes an “addition” and warrants additional costs.

In the event that an additional technician|[s] is required to complete a requested addendum task[s], a technician rate of
time and a half of the required personnel will apply.

Initial and Subsequent Meetings:

Once the Scope of Work form has been received and reviewed by the ETC Rental Manager, a meeting will be set up to review the
rental in detail.

The initial meeting is required and is included of the rental cost
One additional meeting [up to 60 minutes] may be requested at no additional charge.
Should a test of technical equipment be requested by Renter that requires the use of any equipment in the New Vic during,
or in addition to, a currently scheduled meeting a charge of $75 will be applied to Renter’s final invoice.
o If such a test takes longer than 4 hours, a Rehearsal Tech set up charge of $1000 will be added
For viewing the space only [no tech discussion or back stage access required] Renter may contact Rentals Manager to
schedule a visit: rental@etcsb.org.
All meetings are subject to availability of ETC staff.
ETC staff may require a subsequent meeting at a cost to Renter if deemed necessary by ETC staff.
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Additional Costs/Charges:

Additional costs/charges include, but are not limited to, the following and are subject to change. Renter will be notified no later
than 30 days prior to rental period of any changes.

Upright Piano Rental $100/day or $300/week

Piano Tuning- ETC reserves the right to select the piano tuner Market Rate [recently approx. $225]

Changes to Rep Plots- Lighting, Audio, Soft Goods $150/plus labor

Marley Dance Floor (grey) $200 per week/plus labor
Tech Table Set Up/Strike $150/plus labor

Cleaning Fee $350/day

Projector Move $200/plus labor
Audio/Video Editing & Programming $50/hour
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Theater Technical Specifications- [Full specs available upon request]

e Proscenium width: 37°-4”

e Proscenium height: 16’-0”

e Stage depth: 24’-3”

e Stage width (including wings): 50’-6”

e Loading doors upstage right: 8’-0” wide x 12°-0” high

e Computer controlled automated fly system- Raynok

e ETC Ion lighting console and LED lighting options

e Allen & Heath SQ-5 digital sound console

e 4K Laser Projector- 3LCD, 1920 x 1200 res., 20000 lumens

e Projection Screen

e One Stage Level[ADA] Dressing Room- Restroom w/ shower

e Lower Level Greenroom w/kitchenette

e Two Lower Level Dressing Rooms- Restroom w/ shower:
o A -seats approx. 9 people

o B -seats approx. 6 people

e Loop hearing assistance system
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Available Seating Charts/Ticket Pricing Maps- Seating Chart 1: 66 Blue Seats[Premium Seating]
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Available Seating Charts/Ticket Pricing Maps- Seating Chart 2: 72 Blue Seats[Premium Seating]

] = e =—
NH 101 || 102 [[ 103 [[ 104 [|10s ﬂms “|o7 |ﬂ[|os [[10e [110 J[ 111 J[ 112 ]

Mﬂ 101 Iﬂ 102 ] 103 ﬂl 104 ﬂ 105|H 105[[ 107 {[ mslﬂl 109 | IJ moﬂ 11 ﬂ 112 uﬁ

L ([ 101 I 102 [ 103 [ 104 I[105 f[10s [ 107 108 [ 100 [ 110 J[ 111 | 112 |

K ol Lo I o I o T wos I oI s I vos Il rio T e Woe 1

J ‘I, ,‘\L ,[I, ,J\‘, = ,it = — = ,\JL ,[lJL ,f\l, ,n‘, = ,ll

| E— i— | — 1

G | Dce (s o G 5 i s s (s DA N7

F ‘l = ‘Jl,—,[u,— M‘ ————]JC T ,le =—— [Hl,—f\l =— H‘ = —— ,ll

E o e G e e e s ) 5 R

e T e I | e e e T T o —
1---1-—[-1--1---1

C !jl,;m;h:wz,;ﬂim HJO4 ﬂ 1057[ [ 106 H 107 ﬂ]Lwa H 109 [[ 110 ]

B I[ 101 M 102 ” 103 H voa“ 105 ]jmsjl 107 | \M 108 ” 109 ” 110 Y

= ey

: ,,\\—h S sl e el e e

Stage

19|Page of 19
New Vic Policies and Guidelines- Rev.9/2024




ENSEMBLE THEATRE COMPANY
AT THE NEW VIC

Available Seating Charts/Ticket Pricing Maps- Seating Chart 3: 114 Blue Seats[Premium Seating]
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